
Title page
Northern Ireland Regional Portal 

Options



2

What’s all the fuss about?

Video Clip
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What’s all the fuss about?

• Lots of disparate 
information

• Need to identify relevant 
bits

• Understand what is 
going on

Knowledge

Relevant 
Information

Presentation



4

Definition
A web portal presents information from 

diverse sources in a unified way.
(wikipedia)

But it is more than this:
• Gateway to specific services

What’s all the fuss about?
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Main Concepts
• Starting Point for users
• Anchor Site linking to multiple sites
• Strong Search capabilities
• Offers appropriate Services & Information
• Enables Citizen Interaction
• Ability to personalise

What’s all the fuss about?



6

The Journey Ahead

Antrim
web

N/abbey
web

New Council A

B/mena
web

Larne
web

Carrick
web

New Council B

Local Government Perspective

NI PORTAL

PORTAL PORTAL
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How we get there?
• Index current 26 LA websites
• Agree Commonality among Cluster

– Content
– Request for Services

• Implement Strong Search
• Redirect LA sites to Cluster
• Build new Content for Cluster

Local Government Perspective



8

Key Factors (Immediate)
• Breaking down Boundaries

– Empowering the Citizen 
• Strong Public sector Partnerships
• Killer Applications
• Access to Services & Information

Local Government Perspective
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Key Factors (Longer Term)
• Assist Customer Profiling

– Integration to CRM & back-office systems
• Reason for Registering Details

– Added Value
– Rewarding Loyalty

Local Government Perspective
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Why Bother at All?
• Become your Knowledge Base

– Consistency
– More than your own organisation

• Reduce Effort/ Reusability
– E.g. EU Services Directive

• Improve Citizen Experience

Local Government Perspective
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www.belfastcityonline.net

http://www.belfastcityonline.net/
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Strong Partnerships
• Search

– Partner Sites Indexed by Portal Search Engine
– Invisible to Citizen 

• “Frontpage Highlights”
– Selected content headlined in Portal
– Links to relevant Partner websites
– Personalised View of Information
– Push Content to other appropriate sites

Core Functionality 
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Killer Applications
• Calendar of Events
• Who is my council
• Where’s my nearest
• Citizen Surveys & Polls
• …….

Core Functionality 
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Access to Services
• LA Specific Forms

– Reside on LA website
• Standard Forms

– LAs agree Standard Forms
– Hosted on Portal

• Requests redirected to appropriate LA
• Potential to Integrate with CRM & Back-office

Core Functionality 
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citydev-portal.edinburgh.gov.uk

http://citydev-portal.edinburgh.gov.uk/
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Portal Collaboration Levels

Level 0 – Partner website content indexed in
Portal search index

Level 1 – Partner website has reference to

Level 2 – Partner websites send agreed Data 
Feeds to Portal 

Level 3 – portal hosted applications – e.g. events 
calendar, polls, surveys. Content appears on 

portal and available as an information  service

Level 4 – Transactions via LA custom forms

No agreement

Create link(s) to 
portal from website

Implement Data
Feeds 

LAs use portal 
software services 

Portal links to 
eforms in LA 

websites

LAs agree on 
standardised forms Level 5 – Transactions via generic forms

Integrated 
content

Integrated 
citizen 

account
possible

Portal search index
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Questions?

Alan Neilly
IS Assistant Manager
Belfast City Council

alan.neilly@belfastcity.gov.uk
Tel: 028 9024 4832

Tommy Barr
IS Assistant Manager
Belfast City Council

barrt@belfastcity.gov.uk
Tel: 028 9024 4832

Contact 
Details

www.belfastcity.gov.uk

mailto:alan.neilly@belfastcity.gov.uk
mailto:barrt@belfastcity.gov.uk
http://www.belfastcity.gov.uk/
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