Updating the macromedia Flash Player

1. Logon as Technician user.
2. Open the Internet Explorer browser.
3. Within Internet Explorer, click on the Tools menu, the select Internet

Options (as shown below).

=N Mepartment of Environment Homepepe | Department of Environment Morthern freland - Microsoft Internet Explong
© Rl EdR Wew Favorites [

o Mad and Mews * ~ o
- s, L F

Back Pog-up B:;‘” * Home Searth Favertes Histary
Marnsgs -0

= - Synchronize, ..

:l:|-.-.:""‘"i El-np:ifduc.staw-g.n sindows Update

; powsbhccembany | | o, Windows Mezsonger b= - | |Mlinages = | @ Coloer = | ] Suchre = | Todks =

: MS’W‘"’ v Craste Mobis Faverits, .. L i @ - S Tooke

Horthemn Imsland Government » [ " 2573 Console bZ Index N
Inkernet Options, .

£ DOK 4’!

Homs|Aboub Us [Linke [Cantact Us [Fes dbackSpeech Enabled [Gile Map

4. Within the Internet Options window, click on the Settings button (as shown
below)
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5. Within the Settings window, click the View Objects button (as shown below).
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6. Within the Downloaded Program Files window, select the Shockwave Flash
Object. Once selected, Right Mouse Click and then select Update, (as shown
below).
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7. A window titled Updating Shockwave Flash Object will appear whilst
updating.
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8. If you receive a security warning screen, click yes to allow the update to
continue.

9. Once complete, please Restart the Computer to allow the update to take
effect.



